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COMPANY PROFILE
ALWAYS MOVING FORWARD
Vhabi (Pty) Ltd is a modern transport company focused on our
customers’ requirements for large capacity, ﬂexibility and the secure
handling and transport of mining commodities.

ROAD TRANSPORT

We understand the importance of keeping our clients informed. Maintaining active communication that is
available 24/7 is a precondition for delivering logistics that match our clients’ expectations of a consistently
reliable delivery service.
Our transport solutions require a combination of exceptional service and eﬀective communication to ensure
ﬂexibility, dependability, and safe handling of your goods. At the same time, we take care of the paperwork to
ensure reliable tracking and punctual delivery.

Vhabi (Pty) Ltd delivers sensible, high-calibre solutions. We do this with a focus on:
Customer service
Flexibility that puts your requirements second only to legal requirements
A future-oriented business plan
Vetted employees you can rely on

Orders are loaded, transported and unpacked following the Occupational Health and Safety and Road
Transportation and Road Traﬃc Acts.

MANAGEMENT

MEET THE FOUNDER

Vhabi is owned and managed by Ms Hulisani Ndou, whose career with Barlowworld began in 2004. Starting
as a Trainee diesel mechanic, Ms Ndou was steadily promoted through various supervisor posts, through to
management and ﬁnally senior management. The broad range of skills and experience she received spans
hands-on mechanical fault diagnosis and repairs, people management and developing business growth plans.
Equipped with academic qualiﬁcations and practical experience, she opened Vhabi (Pty) Ltd in Sept 2019,
where she uses her personal knowledge of corporate structures to focus her attention on her own
entrepreneurial endeavours. This means she can condense big company experience into small company
service to the beneﬁt of her clients!
Ms Ndou holds qualiﬁcations up to N6 in electrical engineering and NQF3 in diesel mechanics. In addition,
she has over a decade of experience in people management and in driving business growth. Combined with
her experiences in budgeting, implementing, and maintaining safety standards and her exceptional
communication skills, she is a ﬁtting leader of a modern business, well-equipped to succeed in business in
South Africa in general and the logistics industry in particular.

While Vhabi is proﬁcient in oﬀering inter-provincial transport and related services, we are not satisﬁed
with just that: we continually strive to be committed advisors to our customers and associates.

EXPERIENCE COUNTS

When it comes to handling complex projects and transporting heavy cargoes, experience counts. Managing
complex transportation requires an experienced and knowledgeable crew. Vhabi personnel are committed
to researching viable options, investigating the details, anticipating and identifying potential obstacles - both
physical and non-physical - and reacting to atypical circumstances decisively with conﬁdence.
A project coordinator will manage all communication, logistics, and transportation operations and be a direct
liaison with the customer. Vhabi’s success lies in our reliability and commitment to understanding what is
required by our clients.
Over time we will become fully conversant with the requirements of each client to ensure we adhere to
customer-speciﬁed deadlines and special instructions.

HEAVY LOADS

Carrying out the transportation of heavy loads starts with careful preparation and planning. Our operations
manager develops the most economical, eﬃcient and safest solution for our projects. Where necessary,
preparation may require consultation with the customers to cover any technical requirements. We believe that
being transparent and communicative with our client is an essential part of our assignment and a key element
to our success.

WHERE REQUIRED, SERVICES INCLUDE:

Conducting transport and road studies

Road and rail transport permissions and permits

Procurement of special handling equipment for speciﬁc
projects

Risk Management and insurance

Technical surveying

WHY VHABI (PTY) LTD

Successful logistics services in a challenging market require expertise, inside knowledge and
a reputation that businesses can trust. Our clients get personalised service at every level with
Vhabi because we are truly independent, make our own decisions and specialise in our home market.
We aim to exceed customer expectations through quality management. Our objective is to provide
cost-eﬀective and reliable solutions that satisfy our customers, promote contract retention,
and expand our company.

A HIGH LEVEL OF SERVICE

Vhabi (Pty) Ltd provides quality services
•

Tasks performed at the time agreed with the customer

•

Large capacity for ﬂexibility

•

Quality-conscious, loyal and well-trained employees

•

Prompt, detailed invoicing

•

Door-to-door and day-to-day distribution

MISSION & VISION

Our primary objectives are to identify and
support excellence in management and promote our
success through steady investments into our assets,
service expansions and innovations.

Our goal is to ensure the safety of our
people and cargo and to establish a sound
environmental policy that will grow with our
organisation as it expands. Vhabi aims to be the
best customer service team in our profession. We
strive to develop and grow a ﬁrst-rate infrastructure
that promotes employee satisfaction, which drives
customer loyalty leading to sustained growth in proﬁts
and increased company value.

QUALITY STATEMENT

Quality is not an option in our business but a necessity to survive and ﬂourish in an environment of intense
competition. We are relentless in our goal to provide consistent customer satisfaction that will lead to customer
loyalty. Using positive management techniques, we will detect areas of waste, identify its causes and eliminate
them by motivating staﬀ to buy into the company’s maxim of doing things right the ﬁrst time.

Rework is costlier than doing the job
correctly the ﬁrst time. A familiar business
concept is known as the “1-10-100 Rule”,

PREVENTION COST

1

CORRECTION COST

10

which calculates “the cost of quality”.
According to this rule, if it takes R1 to
complete a job correctly, it will take R10
to correct an error before reaching the
customer. And once it has reached the
customer, it will take R100 to correct the

FAILURE COST

100

situation. And all too often, the loss of
goodwill is priceless.

1 - 10 - 100 RULE
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